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SevenSport s.r.o. reserves the right to make any changes and improvements to its product without 
prior notice. Visit our website www.insportline.eu where you will find the latest version of the manual. 

SAFETY INSTRUCTIONS 

• Please read the manual before use and keep it for future reference. 

• All notices, warnings and instructions related to safe movement around water cannot cover all 
situations and hazards that may occur. Always use common sense and always supervise 
children and wards. 

• We recommend building barriers around the device to prevent unauthorized use. 

• Any safety features (barriers, covers, alarm, etc.) cannot replace the adult supervision. 

• We recommend placing rescue equipment around the device. 

• Always have a phone with emergency numbers nearby. 

• We recommend that all users be familiar with the basics of swimming. 

• The person who was entrusted with the supervision should be able to provide first aid and 
perform resuscitation. 

• All users should be informed how to behave in an emergency situation. 

• Do not submerge below the surface of the water. 

• Do not use under the influence of alcohol, medication, or drugs. 

• If the device is covered by a cover, you must remove it before use. 

• Regularly treat the water with appropriate means. 

• Ladders and steps must be placed so that they cannot cause injury. 

• The drained hot tub must be secured. 

• Assembly and maintenance may only be performed by an adult. 

• Follow all maintenance instructions. 

• For home use only. 

• For outdoor use only. 

• Risk of drowning. 

• If you do not plan to use the device for a long time, drain the water from it. Do not store 
outdoors. 

• Failure to follow instructions and warnings may result in drowning, serious injury or electric 
shock. 

• Children must be under the constant supervision of an adult or guardian. 

• The number of persons responsible for supervision must be proportional to the number of 
users. 

• Do not jump into or submerge in the hot tub. 

• Do not run around the hot tub. 

• Maintenance products must be stored out of the reach of children. 

 

WARNING: Children must be supervised at all times. 
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WARNING: No diving. 

• Prevent unauthorized use by children. 

• Check regularly for damage, water leaks or wear. Never use damaged or worn safety features. 

• Never use the hot tub if it is damaged, all parts must be replaced with original parts or suitable 
replacements. 

• If the power cord is damaged, it must be replaced by a professional. 

• There must not be any electrical devices within a distance of 1.5 m around the device. 

• Do not use during rain or storm. 

• To reduce the risk of electric shock, do not use extension cords or adapters. Always plug the 
hot tub into a safe outlet. 

• The hot tub should be connected via a residual current device (RCD) whose rated residual 
operating current does not exceed 10 mA. 

• All electronic devices must be located or secured so that they cannot fall into the hot tub. 

• Any outlets should be at least 2m away from the hot tub. 

• All electrical installations must meet safety standards. 

• Not suitable for children under 8 years old. 

• Persons with reduced mental or motor abilities, lack of knowledge and experience must be 
under the constant supervision of an adult. 

• Children are not allowed to play in the hot tub. 

• Children should not be around the hot tub during cleaning and maintenance. 

• Make sure the bearing surface area is at least ≥ 500 kg/m2. 

• A drainage system must be created around the device. 

• To avoid damage, do not leave the hot tub without water for an extended period of time. 

• To avoid damage to the pump, it must not be run without water. 

• If you feel nauseous or tired, leave the hot tub immediately. 

• We recommend using lower temperatures for children or if continuous use exceeds 10 min 
(water temperature below 40 °C). 

• A water temperature of up to 30 °C is suitable for pregnant women, or for women who might 
be pregnant. 

• Before entering the hot tub, check the temperature of the water with a suitable thermometer. 

• People suffering from obesity, heart disease, people with high or low blood pressure, 
circulatory disease or diabetes should consult their doctor for use. 

• People taking medication should consult their doctor before using a hot tub. 

• Persons suffering from an infectious disease should not use the hot tub. 

• Water with a temperature higher than 40 °C can cause injury. 

• We do not recommend using the hot tub alone or allowing another person to use it alone 
without supervision. 

• Do not use after strenuous training or physical activity. 

• Do not leave the hot tub in temperatures below 4°C. 

• Do not turn on the hot tub if the water in it is frozen. 
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• Never pour water at a temperature of 40 °C and above directly into the hot tub. 

• Before any maintenance, the hot tub must be disconnected from the electricity supply. 

• Protect the power cord from damage. 

• Never touch electrical parts with damp or wet hands. 

• Do not use if the hot tub is damaged or not working properly. 

• Keep away from animals. 

• Do not add bath salts or oils. 

• The device must not be connected to any timer or through an external device providing 
current. 

• Don't dive in. 

• Do not drink the hot tub water. 

• A sudden change in temperature can cause dizziness or loss of consciousness. 

• Complies with IEC 60364-7-702. 

• Hot tub wiring must be located in zones 1, 2 or outside of all zones. The measured zones are 
limited by walls or solid partitions. 

 

Zones Description 

Zone 0 The interior of the hot tub, including its walls and base. 

Zone 1 Zone 1 is limited by: 

Zone 0 

2 m vertically from the edge of the base 

2.5 m horizontally from the floor or water surface 

Zone 2 Zone 2 is limited by: 

1.5 m and further vertically from the border of zone 1 
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SPECIFICATIONS 

Model 14015XX 

Number of persons 3 persons 

External dimension 148 x 148 x 65 cm 

Internal dimension 115 x 115 x 65 cm 

Water capacity 580 l 

Power supply 220-240 V, 50 Hz, 1545 W  

Max. water temperature 42 °C 

Certificates  CE/UKCA 

Heating efficiency (for an ambient temperature of 20 °C) 1,5 – 2,5 °C/h 

PACKAGE CONTENTS 

 

Hot tube 
 

Pump 

 

Cover 

 

Power cable 

 

Valve 

 

Inflator hose 

 

Wrench 
 

Repair kit 
 

Filtr 

 

Filter holder 

 

Pin for reset 
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HOT TUB PLACEMENT 

WARNING: The hot tub must be placed on a flat and clean surface without sharp edges. Avoid placing 
the hot tub on top of vegetation that could grow through the hot tub. 

Make sure the selected location meets the following: 

• Flat and even surface. 

• The surface must be large enough for the hot tub and pump. 

• The surface must be able to bear more than 500 kg/m2. 

• The hot tub must be covered against direct sunlight and the influence of the weather. 

• The entire surface must be free of sharp edges and objects. 

• The hot tub must not be placed on vegetation that could damage the hot tub. 

 

Protect from direct sunlight 

 

Clean surface 

 

Even surface 

• The power supply must be tested before use. 

 

Plug into the power 
supply 

 

Press reset until the 
indicator turns red 

 

Press the test until the 
indicator turns off. 

 

Press reset until the 
indicator turns red. 

Grounding: Consult an electrician for proper grounding before connecting. 
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ASSEMBLY 

At least 1 adult is required for assembly. 

  

Place the hot tub on a suitable surface, if a mat is 
included, use it. 

Tighten the inflation valve with a wrench. 

 
 

Connect the hose to the pump and tighten. Connect the hose to the hot tub. 

  

Press the button to create bubbles. 
The hot tub will be inflated in approx. 10 minutes 
Make sure it is sufficiently inflated. 

  

Disconnect the hose and tighten the valve. Tighten the fill and drain valves. 
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Place the filter on the lower valve. 
Make sure the water drain valves are tight before 
filling. 

  

Fill the water. Smooth the bottom of the hot tub. 

Warning: 

• Do not leave unattended during filling. 

• Make sure the water drain valves are properly tightened. 

• Once you've filled about 2.5cm of water, smooth the bottom of the hot tub. 
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CONTROLS 

 

1. LED display 

2. Lock 

3. Filtration 

4. Heating 

5. Lowering temperature 

6. Timer 

7. Massage / bubbles 

8. Increasing temperature 

9. Selection of temperature units 

10. Power switch 

After starting, the current water temperature will be displayed. 

 

You can display the temperature in Celsius (°C) or Fahrenheit (°F). 

Press both °C and °F buttons simultaneously for 10 seconds to change the adjustable temperature 
range: 

• FO (20 °C – 40 °C)  

• F2 (20 °C – 42 °C) 

 

Press the button to change the temperature. As soon as the temperature flashes on the display, it is 
possible to adjust it. The value is adjusted in 1 °C increments. The temperature can be set between 
30°C and 42°C. 

Hold to quickly adjust the temperature. 

 

Hold for 3 seconds to lock the control panel. 
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Press to start bubble massage. An indicator will appear on the display. To turn off, press the button 
again. 

Note: The bubble massage will automatically turn off after 30 minutes. 

 

You can set the heating timer with the button. 

 

Press to start water filtration. If filtering is started, an indicator will appear on the display. 

 

Press the button to start heating and filtering the water. If the function is active, an indicator will appear 
on the display. The heating will be active until the set water temperature is reached. The heating will 
start again if the water temperature falls below 2 °C from the set temperature. The maximum 
temperature is 42 °C. 

WARNING: After 150 hours of filtering, an audible signal will sound and the display will show CHG and 
FIL. Replace or clean the filter. Hold the filter button for 5 seconds to turn off the notification. 

 

Press the button to turn the hot tub on/off. 

HOT TUB COVER 

After use, the control panel should be turned off and the hot tub covered with the cover. 

The cover is fixed using straps with a buckle. 

 

MAINTENANCE 

WATER MAINTENANCE 

WARNING: Poor water quality can lead to health complications. 

WARNING: Use any water treatment products as directed, excessive or incorrect use may result in 
damage to the hot tub. 
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Depending on the frequency of use, we recommend the following maintenance: 

• Clean the filter (after 150 hours of operation). 

• Change the filter once or twice a month. 

• The water should be changed every 15 to 30 days. 

Test the water weekly with a test kit. 

Use water treatments according to the instructions on the product. 

Test the PH of the water regularly, it should be between 7 and 7.4. 

For water sanitation, we recommend using disinfectants based on active oxygen or bromine. 

CLEANING AND FILTER REPLACEMENT 

Unscrew the filter holder and remove the filter. 

Clean the filter under running water. If the filter cannot be cleaned, it must be replaced. 

Place the filter back into the holder and screw it back in place. 

 

WATER TREATMENT 

For sanitation, use agents based on active oxygen or bromine placed in a floating dispenser (sold 
separately). 

If the water is heavily polluted, do not use the hot tub. 

Clean the hot tub using UV lights. 

If you are not sure, contact a professional service. 

DRAINING AND STORAGE 

Check the stopper on the bottom of the pool and the drain valve. 

Unscrew the drain valve. 

Remove the stopper from the hot tub and drain the water. 

Clean the hot tub with soap and water. 

 

Press the bubble massage button to push the rest of the water out of the hot tub. Turn off the pump 
and remove the filter from the hot tub. 

Dry the hot tub properly with a towel and let it dry for at least 24 hours. 
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Open the air valves. 

Fold the hot tub. 

We recommend storing the hot tub in its original packaging in a dry and warm place. 

 

REPAIR KIT 

• Minor damage can be repaired with a repair kit. 

• Find the place where the water is leaking. 

• Clean the area properly. 

• Cut out a large enough patch in a round shape. 

• Apply the adhesive to the patch and around the damaged area. 

• Place the patch in the desired location and press firmly. Allow the glue to dry for 12 hours. 
Then apply a layer of glue around the edges and let it dry (approx. 4 hours). 

TROUBLESHOOTING 

Error  Cause  Solution 

The control panel display does 
not show information 

Check the power source 

Power failure 

Unplug and plug in from the 
mains 

Contact the service department 

Not heating properly 

The temperature is set to a 
low value 

Set a higher temperature 

The filter is dirty Clean or replace the filter 

Low water level 
Fill the water to the minimum 
value 

Damage to the heating 
element 

Contact the service department 

Bubble massage doesn't work 

The pump is overheating 
Turn off the pump until it cools 
down 

The massage switches off 
automatically after 30 minutes 
of operation 

Press the massage button 
again 

The pump is damaged Contact the service department 

Water filtration is not working 

The filter is dirty Clean or replace the filter 

The inlets and outlets are dirty Clean from dirt 

The filter sucks in air Low water level 

Damage to the pump Contact the service department 
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Water is leaking from the pump 

The seal is in the wrong 
position 

Adjust the seal position 

Water escapes through the 
main part of the pump 

Contact the service department 

Water leaks from the hot tub 
The hot tub is torn or 
punctured 

Repair with repair kit 

The water is not clean 

Short water filtration time 
Increase the frequency of 
filtration 

The filter is dirty Clean or replace the filter 

Poor water quality Change the water 

Poor water disinfection 
Follow the instructions for 
sanitation 

CHG FIL 
After 150 hours of filtering, a beep will sound and the LCD 
display will show CHG FIL. Hold the filter button for 5 seconds to 
turn off notifications. 

ERROR CODES 

Code Situation Problem Cause Solution 

E1 
Bad heating Damaged 

temperature 
sensor 

The sensor is damaged Contact service 

E3 

Bad heating High water 
temperature (over 
47°C) 

The water temperature 
is above 47 °C 

Incorrect filter position 

1. Unplug and fill with 
water from 2°C to 44°C 

2. Unplug and clean 
the valves 

3. Place the filter in the 
correct valve 

E4 
No function can be 
started, sound 
warning 

Low water 
temperature 
(below 2°C) 

The water temperature 
is below 2 °C 

Unplug and fill with 
water from 2°C to 44°C 

E6 

Bad heating, sound 
warning 

Water pressure is 
low to activate the 
heater 

The inlets and outlets 
are dirty 

The filter is dirty 

The water is below the 
minimum filling level 

Damaged pump, does 
not release air 

Clean the inlets and 
outlets 

Clean or replace the 
filter 

Top up the water 

Solution for code E3 

1. Power off, power off and pin reset. Insert the pin into the hole labeled reset. 

2. Check the correct water level. 

3. Clean or replace the filter. 

4. Clean the hot tub inlets and outlets. 

5. Check that the pump impeller is clean. 

6. Wait at least 30 minutes before plugging in and starting. 

Solution for code E6 
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1. Turn off. 

2. Follow steps 2-4 from the previous solution. 

3. Wait 5 minutes before connecting. 

If the error persists, contact the service department. 

 

Picture where to insert reset 
pin 

ENVIRONMENT PROTECTION 

After the product lifespan expired or if the possible repairing is uneconomic, dispose it according to the 
local laws and environmentally friendly in the nearest scrapyard. 

By proper disposal you will protect the environment and natural sources. Moreover, you can help 
protect human health. If you are not sure in correct disposing, ask local authorities to avoid law 
violation or sanctions. 

Don’t put the batteries among house waste but hand them in to the recycling place. 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 

All Warranty Conditions stated here under determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil 
Code, and Act No. 634/1992 Coll., Consumer Protection, as amended, also in cases that are not 
specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Strakonická street 1151/2c, Prague 150 
00, Company Registration Number: 26847264, registered in the Trade Register at Regional Court in 
Prague, Section C, Insert No. 116888. 

According to valid legal regulations it depends whether the Buyer is the End Customer or not. 

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions. 

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless 
otherwise specified in the Purchase Agreement, in the Amendment to this Contract or in another 
written agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 
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By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a 
certain period of time, suitable for regular or contracted use, and that the Goods shall maintain its 
regular or contracted features. 

The Warranty does not cover defects resulting from (if applicable): 

• User’s fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts etc.) 

• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 

Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the 
Warranty Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller 
is eligible to require a compensation for all the costs arising from the repair. The cost shall be 
calculated according to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the 
damaged part or product for a new one. Based on the agreement of the Buyer, the Seller has the right 
to exchange the defected Goods for a fully compatible Goods of the same or better technical 
characteristics. The Seller is entitled to choose the form of the Warranty Claim Procedures described 
in this paragraph. 

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, 
unless a longer period has been agreed upon. The day when the repaired or exchanged Goods is 
handed over to the Buyer is considered to be the day of the Warranty Claim settlement. When the 
Seller is not able to settle the Warranty Claim within the agreed period due to the specific nature of the 
Goods defect, he and the Buyer shall make an agreement about an alternative solution. In case such 
agreement is not made, the Seller is obliged to provide the Buyer with a financial compensation in the 
form of a refund. 
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CZ 
SEVEN SPORT s.r.o. 

Registered Office: Strakonická 1151/2c, Praha 5, 150 00, 
ČR 
Headquaters: Dělnická 957, Vítkov, 749 01 
Warranty & Service: Čermenská 486, Vítkov 749 01 

CRN: 26847264 
VAT ID: CZ26847264 

Phone: +420 556 300 970 
E-mail: eshop@insportline.cz 
  reklamace@insportline.cz 
  servis@insportline.cz  

Web: www.inSPORTline.cz 

SK 
inSPORTline s.r.o. 

Headquaters, warranty & service center: Električná 6471, 
Trenčín 911 01, SK 

CRN: 36311723 
VAT ID: SK2020177082 

Phone: +421(0)326 526 701 
E-mail: objednavky@insportline.sk 
  reklamacie@insportline.sk 
 servis@insportline.sk 

Web: www.inSPORTline.sk 

 

About shipping 

 

 


